ﬂ/

ke daliliad s
e

ot AP
ool

VY Gl e

[ Downloaded from goljaam.icsa.ir on 2026-01-31 ]

Yo

VYAV/ VYR 1l eadly s fu s
VEY /AN Y e b edy g
Vo-4- dabea

i 5y e g o

Lstbblg)ls 590 Uiyl gle Jm gl

Pl

SLCewd 3008 09,5 3 g £ lowe 0SSl (o LilS s i 3 S e S )T ol )5 g aamuliily

SlhCawd 3048 09,5 (52 g g Lo 845D (LS al8SE (LS

chitsazian@kashanu.ac.ir

3Ll el (589,50 Jo Lo

ol).gl ;ol.wls ;Ol.wls alRalsly c&ﬁi)SB i g c‘_gl.n p}]& aasuils c;lSs WS%”M 53; ;)lgbl:wl
S

§ 385 ol sl (sdane M e i eols s 11 0 Sl ol ot ladle ys Ol b
sy ge Sl b, el Ol 2 a5 SlelS S (550 40 0255 et rge 3150 Sl (S dilesd
a1y i gAYy 8 pelieals syl B 5 ok 39 oo o35 59 ) S0
o (et ) s 8 o 0 plad) 250 100 S 3 By S 815 e LalS) s
Wl 43 8y g S s gty Blts a5 S ate e8NS (50 0 a5l 6l B )]
cBltiss 55 OB ot 3l wiple Gt s 5 Jl el e 55 (S aiged o ged 5 GueS ol (samal
Slo s @ ol 5 Sleisl a5 il SIS (Gl Sl 53 SRS S o558
Sl gad S 5 05050 5 assae s 2Lio Sl s Slede 5 Ll sl pa 5a s s 3 aase a2l
Soze i 2ol Gl S Al Ll g0, 2L Sl p hss i Dlge L Gl ho Dl sl exland
S 33 S5 o Sl s ol e sl b Ol (A3 w58 e glaelS IS \TL«J BYRICS G ft
i et 3 e e g g, el ool gt e i) 80 g 8 g
Gl ) Bl (M gas G 5 D303l il s oy (sla el (5 2e Calidy 5 Galal Gl 5 035
s 653040 S5 Sy ian S Sladsh o 51 W) 2 Taos gt d 31 0T slaadl g 5 slad w5040 S
LS by diboas ah glaana 51 WL o oS L (65,0 slaaasa 5 5 ee 5510 Oljas sl

w2ty e Sl 31 0aliad 5 S8 placl 305 3pege o 3 st QI il ctins o

QL@J.,,@\ J'@":‘ ;J:..’uj.ﬂ c;ﬁbls ‘LSJ.;“J‘Q‘! E.f‘L'—AUi ‘u‘“"f C_JL: JSJ»'JA Lglmlf)ls :6-\-&5 dlbbj'g


https://goljaam.icsa.ir/article-1-647-en.html

[ Downloaded from goljaam.icsa.ir on 2026-01-31 ]

Presenting a Model for Productivity Assessment of Hand-
woven Carpet Production Workshops

Maryam Ranjbar

masters student, department of Hand woven carpet, faculty of Architecture and Art, univer-
sity of Kashan, Kashan, Iran

Amir hossein Chitsazian (Corresponding Author)

Associate Professor department of Hand woven carpet, faculty of Architecture and Art, uni-
versity of Kashan, Kashan, Iran

chitsaziani@kashanu.ac.ir

Esmaeil Mazroui Nasrabadi

assistant professor; department of business administration, faculty of financial science, man-
agement and entrepren

Abstract

In recent years, hand-woven carpets have lost their global status. Several problems have caused this
issue. Cne of the important things is the uncertainty of the productivity of handwoven carpet produc-
tion workshops. Existing productivity measurement methods are quantitative. In this industry, ob-
taining quantitative data is either not possible or hardly possible. So far, no research has been done
for the qualitative evaluation of productivity. As a result, this research has been conducted with the
aim of providing a qualitative method for evaluating the productivity of concentrated workshops for
the production of handwoven carpets. The statistical populations and sampling methods in the first
and second stages was: the experts of handwoven carpets, judgmental methed; and the producers of
handwoven in Isfahan, randomlv method. To determine productivity evaluation indicaters, the Delphi
method was used, and one-sample t-test was used to evaluate productivity. In this research, a method
for evaluating productivity was presented. Two dimensions of effectiveness and efficiency have been
considered for productivity. Capital, materials, equipment, methods, management and human resourc-
es are indicators of efficiency, and achievement of goals and customer satisfaction are indicators of
effectiveness. The results of the t-test show that its productivity, dimensions and components are more
than the average but less than the ideal. In order to improve productivity, while reducing the amount of
consumables and manpower costs that make up a high percentage of the costs of handwoven carpets,

1t is necessary to increase outputs by improving work methods and using appropriate tools.

Keywords: Centralized Carpet Weaving Workshops, Productivity Assesment, Efficiency, Effective-
ness, Isfahan City
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