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Abstract

Sistan’s handmade carpet is a legacy left from authentic Iranian culture and tradition which is now
in decline. The decline in sale has led to reduction in production of these carpets. The purpose of
this study is to investigate the status of the marketing process based on the 7P model (product, price,
place, promotion, people, process, physical evidence) in Sistan handmade carpet industry. This re-
search is descriptive-survey, also sampling method is random clustering and sample volume is 81
people. The validity of the questionnaire was calculated based on the theory of professors and indus-
try experts and its reliability was calculated using Cronbach’s alpha test and composite reliability.
The collected data were analyzed using Partial Least Squares (PLS) and structural equations, the
results showed that 6 components except the place component were significant. The results of paired
comparisons of 7P components were obtained by AHP method. The results obtained from the AHP
method enlisted the most effective 7P components in the handmade carpet industry of Sistan with
product weight of 0.331 and then individuals’ component with weight of 0.322, price with 0.097,

process with 0.041 and finally environment component with 0.028.

Key words: Handmade carpet, Sistan carpet, Marketing, 7P Model, Smart PLS, AHP
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