\Yq¢ Ql;..mjjﬁli

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

14

WAF/ /) el =8y e,
WARNY/ - 2l G g

Sl wlio (FLaald oS Doyl (&1
QU Bltwd (1058 (820

B9l los 5 Soovo

IR0 BB )8 s 66yl 9 Gy DS ¢ty 13U a5 (S8 13 o ya 0 il y Janadl 13

(Jgpwno d3wns 99) 1539 LS jomon 557

Ol B () (pd 1 ¢ g yllus § Cu g e 2SI ¢ S 55U S o 09,5 HLdli!

Email: hryazdani@ut.ac.ir

Syt Lo o 553

Ol dGGI () 8 mad 1 6y Ilus 9 Cu e 2SI ¢ S 55U Co o 09,5 HLdl!

.w\f:gstsljbujv_.‘k}_:bdjjjjluw_wl)
P I B R V-1 1 W [ P S A N @u);
LS Sl 2 e S ek S
s odmny YIS ol s b ay e sl
Darde 5 gmfes Jos an sSTaSenl o 55 a5
o s Bl s S ki oo
EO—:?QSM‘SH‘gJ_:JSL;)‘J_lJ}‘)OulSM
Q25— pr= 5 Q25— 4 po 4 O ey 7S el
e DLl A s el 5 sl S o)
)‘a—w.p—“&iw—iﬁm—'e-)gwf—iﬁ&«—w
S el Bl a oy ol i) 5
aC,_wls‘)Jd_.vfa;mC,_::-ﬁ\jl}gL_w\wtﬁ
5 el A Il s Ol e S el LS
o O 3 s Ol Glis B o
Cmio )3 odyl Qldiome ay Shlglg ( a g

s ) Ol 5,8

Oliws 5 oleks S 1S sl
RPN TUN TP

DS N

5 ohlo il dm o dle (Glaws 5,5
a5 (5 dom Sl galasl il 5 655155
s 3 s il i i 3k s 5
an Oledbl Wl osyls Sler ooy d g ed 5
wdlaws 58 Ol Hale—ws (5w 3l sdal S
Lol colis 5 OB uiS G e L L) olass
Bl 5 Yt 5 Ais Sl s
Ol =l Blaws 58 s aS cul (63,50 ce—wl
A S ed sl olals Gl ws 5,3 ;jc_qﬂu_j
Y SRV CON- S T NS PR Y IS VU1 YU 16 W GO, i
b sl LS Gl 5,5 slaaasl s
P e s e (TS S S
RGu— ()\ﬁl u_L;‘-l; byl js olsls el s
samlas sl s Slele Ly Sl 5 o
G an Sl S 515 ) 550 sl
S it 5 3 1B g Ll 53 G o Sl el
ol i Gy 5 S 5 il Ll
Crr Sl e (U eSS sy
ol e esls (e QLSS Gl s 5,8
25 dndlle S5l L Goee 5 asl (L3


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

S smn 0313 5o slas s sanl y SaS L
a3 Ol

5 slsanly Wl e allae ol s
(Gl M} Ql_ﬁ;l BE ‘}Jwb ;)]}_a}
e S b s e Jsle 0 S
J))-»«ﬁqSQL_i.:L;JSU_L&\ E.H\AJ.QJ."_«#J}
bl Sl aslele S Al § 5S4 >
W il Skl Ol ws S o as
s L 0L Slas 58 lac e alulid
:L@fﬁ\ﬁd@:&ﬂv_@aogﬁb)&_&g
Mtﬁt" C)L&;.;j:u"ucd\ﬂ\ ‘rk}\ﬁj‘)b ‘_54})}
J l— Sl Sl a a5 b
))dg’_}_wl el 4—""‘>ﬁu—x-5wl~‘ ZJ_:\A_»
3 LaylKaly (i il (5 St Sl e 0L
OLbL )l slawl sl m has 5 63,08 Sllgioy
leds 4l olsls

(385 Olwdl 33 65950 8

b

Gl S 2 0f 534S ol gl 3 bt
M_M«aj_b_:b).k_,\s‘;dbujul))‘ér_mﬁ' -
S e Sl 25 53 Al L5 S 1,3 Sl L
S Gl =Bk s S Bl s 55
@LAQTQ;#JJLE;;;QQM@;PQL»J&)
(KOtlel‘ & | CJYJ_.D:A U_i] o~ 6)‘-/\§€Jlﬁj_aﬂ
5oVl 53 Lol cas a5) Armstrong, 2008)
Stassy o poarld Ol e S B A (oS
S gl b 5o (bl s sl g
85— 4 39, Lo aalsl js (Cul a3l (g s
bl SLbLE sl p s ghe as cds 53 L
9 Ca—rﬁ.)m LJL&J\ abL?Lil L5_<Jj§>: S oy

el Wy sl 3

' byibobls )l
Sl S Gledds by slosels s
D g S 8 Ld e ealawl U 5 sl
el ole plad s blik Slbls)

1.Marketing Communication

Ao ®
6l_ﬁ!)‘)b BL l_AuB;:.,\ )L:_,.M.J r\)‘)ﬁ ‘!J.ﬁj—“
Juﬁ\jw‘d}‘u}@b)w‘y}w
SR SR W PRI PSP S Ve
:J)_..':..é CA_:B‘)) 6)l_~uL5.»L€.> M.:l_.\:«.d CJY}M
J")}FQVJ_.WQJ_.SJAJM\)L_A)‘)L
Qy}—""”°f—“§uﬁ'u—:‘)°l—“d‘f—i@6\)—’
cadies sl Hleal dals sl aas 5 sl
-cS 5 (Keller, 2010) p—los s 0L te 4
—rﬁebb\uybrﬁzﬂw&_i)@"
il LUl s s sl s S
a5 L (Keller, 2010) 10l oL ie 51 S5
d_:\ﬁ\ét_m\};u&_iljqug;w;uzj_s;j_@
sl Shds 5 Sl al el Ly Jb
‘é_x_.é\jaK__{Lz Ls_?Lx.:.L.;u_:.:ASv_]B)JJ_AMM
jasj_?\_?\;)\ﬂ\r:)_nc_ab):bg_é@_wg&}_é
Cewd pdae g, ba s slaylil s ol
ﬁLSJ—‘Ale—ij—’°JM‘—§L:—“JLJLJ—9¢‘—9l:’.
G_:A)\w—fﬁ&_iléjl_f,x_;uétﬂ.)_ipj
oy Lgs a3, SO IS5 5 ns S
05 S s o Sl gl Pl —ismplrn|
S lgj_?lx.:l..; '7_MAS“_: spﬂj;]):_.w‘ laal e
Sl b 4 Ol e OF dadda 5 s >l b L
)J&J_BJJ}_AJJLJWJ:_M‘))M‘)‘H‘J_B
Oloblrs a3V ol c b L)l Cgr
S|, s b el Wl 0y SUS il )l
g Ly s g e 5 05 SUS 0 Ol bls
leuéj_iﬂug%_w)‘auuafv_!llmu
Ay LA Gl ws 5 s cmin gl S
oasbac ity bisyse 35U 5000 csle,

WWAF Ol 5 5k

FA


http://goljaam.icsa.ir/article-1-268-fa.html

\Yag [)l;,..wjj)._.ﬂli

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

£4

5ol esls LS 1y bk A e Sl ledas
ladasn Laael p as Kol 5o 05,0 CuSS
DS o e S S a1, SIS

She=S e =lobl e bas b o5l
SN 5 ales sl sy b5 g syl
ot s o S sl L U S e
Al Gy e Sledst Sl 5 Yy asee
o=l Bl A WS Slbls il S
Sels s J_'Sjav;_wj‘:)l: a)l_;\(._é.n:‘tJ_,fu
S pae o ity U gl Ll )
t;aj“ el gl sl ails u‘«b’:‘("“ S,
Sl Slesbe Gyt

(Kotler & Keler, 2012) b b 45 )L clbls) disesl (dlipl ) Jgio

LY Lasly
S5 [0 LY Ll i YW
s @QL&;"":?" 2190 R S e Sluls

=Uls S LBl e Jelse S S

o=l olas ol 051 bl 4 s OLblks
b o olads o olads a6
Ol Ate s s Al ol o Ly ol ]
S e 5 0T sllie s La il dls s |,
S b s e Y)Y 0L L)
AP A Db e e Gr S Sl b
i el Olads ol ciia il 555080
ol ol el a5 sl )l Sl
Laasedbl gsls |3 ieul 3 T A (Y+eY)
S, o Las L olag e aJ_;;SdB 6l_ﬂrL:_f: B
se—Sgles, S h L8 ae glasl o
s ol (elinl e slaollw
Sl Jlis 4 as (ool 31 5 el gl =
ol s bl S sl 0,8 welim Ly
Wlods (V5 amee 34 355 e 53 Qb Ly
(Bahru, 2013) (s sd 1 S L ol
e sLoole Lol J s e Sl
LUl ISl ;s 5 sl dbang L s 318
Golwcdy me O 5 B a 55l o Ll clazsl
O 3l s sl 3l gldl s oJ._.i.CJJaA g2 5

9 ))}Tﬂ S4—2m9 4 b u_'l"‘ S ol WLLJ\)L
Slbls,l Y eis (Peter & Donnelly, 2011)
Ol ey 4y as Al o Lg.x_ujfé L —bolst
SlasS e 5l ol A pozme Al 0 Ll
5 v‘_a\fu; s gazmn 2SOl sl 1 bl
Syl Aoy (el Gus bl (g5 ) aply
(Promotion) Hf p mogie LMC S as e
wls 3 b sl e Ler 5l K

)"_Jlf
3 Bl G i G A S
LB s Sledlbl (g slod a5 S ettt SN 5 >3
FCHUW DU PRSI N N FPIRCH B % I
Slelny SLBLEI I e o Sl 355 4
SHbds (SbL G 4 S g ol
S g (580 5 Slbls )l o k5
S T O P B NS U PG I AW
A 6l el L e LSS bl
5 oS5l (L bl sLaslsl ian 05,5
L bys bl ol sl sl S
(Pickton ¢l usd 5 55 aly 5l Gis 0Lk
—bobL i LSS ol bls ) & Broderick 2001)
— il s e slgaly (g3l ST JLss ey
6JL?g¢u ajyjsdcﬂlfcnéurgéj@
Slaoal 51 S L ol Lal s g Sl 0l
bl LS Ll 5l s s ssli
o el bl ol gl aS e el
Sosld s aS Lien 53 5 S0l L ol pU
Lf:'—lljﬁ\ b Qb‘.\.cl.@_w C)}JJ U’L)J\ E) J_J:Lv aals
G oS L=l ;I (Rowley, 2004) Aas e
gmame b 5 P50 005530 —Lolk lbls )
(Kitchen & Pelsmacker, .l 0L i (gl
o LS Slbli,) S oS 0l e 2004)
sloaaym Jials Jls a (IMC) L 150
Ol ia Ly LS (55 5 855 55ty s blf
g i s ol 0L e 3l JELL S
i Sl Sl bl 5 Sl 5 b il
1.Yeshin


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

S e Slld glac b s g0l
(5 fmah Slads s ol g5l 5la S
By et SLoL L a8 S s, SKs
sedl o a S ol o SE gFl
‘_gjjlf_wl.(J_iéjc,_;L_rL;J_v/\éj)A_:éJf)\JJ”_@b
L e Sl Aty e (Kl S8 L)
Ol baliwl K8 ol I game sl i
J_Alﬁg,_]abw a}‘}j uL_>-.3.o\ ;)\)l_o LS\—““":'“JLI:""M
.(Y"/\‘d)l—:).’u—j\{é.&—ﬂ]dél%,_:‘sﬁu;

sl FUisld (51 S 3l 2 bdiges ®

o= 02 4B S s sla s 5 G L
Slws b s 5 aS Al s s
3k Ol s Ol o (SdS eS 058t
GUPS VO B SO IS WG WP 01 U g SR GO [P W
(el ol s s Sl s 5 5 3 gdmee Jln
L a5 0o Hlids GlonpaS i 50l 511
sodd eslinul Cwdd ol s wslite glad seae
Ala S 58 ey sy

S Sl) (93 e (SUS CeS )
(ile

Oy (5351 !

COLE o s 2ol eSS S
Lmald) s S S s ufu—<4 5ol
A3 31l O e se 1 AT aSOT e
V0 mashS ST il e ol sls S
S a5 S e S Olye 4y oy ashe 83l
R CIE

S S ol (ol St skl gl
P S i 85 Ol o S S
G

o o i L3S g g (Mo ol
tl o=l A et 3L V0 eslS o
R (] FYVIP R P B
el B 3 S e Gla S

Olads oS cials Oledl Ol s oo 55 ol 3 el
o S 3 5 g et S 04 e Ay 2
Hlﬁ).sv_&w}rjy Ql_loljj)l 3 sl 5y >
OYAS @335 (6 snme)

4S Cul SLads 5l Glae gomme  SLS S
S Sl i 45 lodnl sl o 1y o sgis L o
O3 A SIS ) sl ol R g
s Al o VT A ) Gt s
<L Sl 5 el bl 5l las gemme
m,\_w‘_;f)mbj sl ks slac b
S sy i1y KUK L b e s el
5 D) als e e blie 5 e e s
F AYAY (B pa s u..l;-ﬂ_w\

S Sl Sy Olor a3l 5o pds U
L g ol Olal L ol 5l Ol L
sl n)}\ﬂ;)\ﬁgb@&ﬁc_@y pls
Slaaleds e 3)ls (So ks ol glasls
e el S el gl S8 Sl
- olads i s Sols 4 sl
C83 Ol i — (ol gl 3 el u b
AV AYAZ (8) sl S sl s Sl al
s 5l olls s S Gl S
S 1l 3 35 J,al_,.,w\J_Q;}J_wl)
psl OBl e B S 5 B Ol e
5 S ae sLa Sl a5 5l
sl Bl S ptlw e e

So Gk sl as dis (ool 8l Gua Olblxe
LadT 4 Oy on mme ol S 5 mks Bl
= 0> s L Ol e t@lj BRSO N ULV
‘Qlj_i»; 59 Al e Las Liua Olblses - ils
(YYAA

S e g e S b
8IS S Eeljﬁ}.x_ﬁdn ey el S
S 6l S 5 by oS ol s Ol s
A3 gy Ol Lainl o de 50 o 4B
CS b S bk sloaeS 5 Lacias slass
OYAM OLKos 5 535) A8 o s 50 1)

S S b slacias ST il
Of 53 Il Slads a8 cul by Sods opand
LS 5o Ay o) Ol ol 45 58 plail o0
Ll e ol pan (it o L J S

WWAF Ol 5 5k

'


http://goljaam.icsa.ir/article-1-268-fa.html

asldead 35

OlRl A
Vool
Y48 Oliwse 5 5ub

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

A2

Conl gl omwlod! De Beers .Y
Q‘FSUWMUJ};H&UM&H_»M
W‘j\dd)&ﬁjcr‘aiéuﬂ_@)bww‘
s DeBeers s, & sl wa Ayer | SLks
Jl 1, s S ga > 3w VAT cladlu
oS P Ol 5l S e La IS el s 5o
LS 3 ol o, S Jods (S85 6052 s
6;)_9...9_\_?‘5)@4#\)&)#(_«”&3})_%‘-;‘5;
ia ol De Beers _lls s s s
6&&#)33}_&@#}}3)%0%&‘}4‘
dsls sl Laghs 3 1, sl il Sl
deo las De Beers ol jlas sl e olLis
)\)—:f.uﬁ‘kw‘mwﬁj\db
A Cmdtd go (S b (K Tyl (gl La ulalh)
wﬁﬁ@jl#wgdwﬂw;
IS U CINE J SN PC SNV JgIF . P

Lavely mibemrle . jwal for v

A DEAMOND I8 FOREYER (W0 (2 )8) Uiyd poad (Sl (e gy ) S5

(VWA g8l Sl uilil) De Beers Sl S yiug & IS5


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

S S e bl Y Oles Ly S S
asls e LlS S S S o slS S
)lg.s_wdﬁl;-)éd)_:&ﬁj‘ajgi__{})j_!
Olbj_ﬂ C,_..ZS/)L' EJ_\.SN b)\.!g_.,Jﬂ}J_.JJLA

B s Dol Gl e 4 gﬁ&,fi

oS (P30 5o J o
455_,:;})\)(_;3)1_4):&_%@;)@%)!#
b Js—ol gl = Sl Gl =l NS5
G5 — S el @S 5 0l Al 5 e
wa‘fﬁgwm\)omuw
«5;—15('-:“*‘-3 ‘d‘fLiJ’J‘ gl TL_?’ (BAa
cfdj_g: 4r4.3L_n~) AY(L_?i. c\(_',._.i‘)_}»l.a J.AL_.:: S J\_.”.S
o, o (Kotler, 2003: 4) xo s bng_?fa)'Ujl
L o Lk cm e SIS S o K
A28 3] s el O b s el SO

VA AYAY (L)
uL}S BE CJL_&:LJ R_,abf Lf_.e}.@_ﬂ.d J.L_.d BE)
s Sl (e LS (5 3l ladd
‘)‘ J}‘ rl.f BE) ((\a) JJ._A QL‘}JJ 4[)\‘)“ 9
Jdos e aalsl js gead 5Ll e AN
J'lu'*—i.ﬁ“—;""’ﬁ L3, 5 bl ccxin sy
Lﬁ)&ﬂ&ﬂpbdba&l}u:)ﬁw
GJ_.JJ‘)‘_;)U_fg:ﬁMd_J‘J_b:)HJJ_&A
Slrs mizmed 5 O am Oy Sloa g,y 5 S
RN o alsl 53 s S e a0l S =S o3l
S s s e sl s elsl 4y
BERT Y I S IVES gy 1 - SV [V S PP
2 Lladel gl e oylse sl 5 e cle
=l e 2T s el s il s

JJ_'»‘fgf’ )‘J_B

1- Mission

2- Message

3- Media

4- Money

5- Measurment

LAl 5 SIS sla 3lE sl eslar il ol as oy
Jul_dl Ol 93 e G=ies 03 5 4l gl
25 s O bzl o5 4 (=l 4
fo= S rleadl 05 La IS sl a8 ()50 4y
A8 sl s s gl 5 S

959,k 3,0 Marlbro .Y

S sladoy S5 GNe B0 s o
535 uéJfC}\)L{“_w 035 130U s 3550 5>
Ay e a3l (5 ) slacs 2
CS b s S e oS b, b, K
Sha b Al an |l ek gla, K il 5,k
3PS el D 3 0,8 I 5 el
Sl il Ol mdlwa Ladils s
L=l J—e il SLls Sl 5 Aas e
130U o Gy Ladas Losl L5 5 03 S Ol OF (6l
Ll la ) 5 oty S 035
sl g =S uns Ll a4l e (g e JUSI
BIFPUE P P [ VPR S PR S-S LI VRPN
Ols o 5 by Sl 4 by o, K 5 00k
G, Ew su s I o 1, Laol S as il 5l
NS VS VL Y GO | PSP WSV SN V)

o O Ao bl e sleslar dl 5 ol
D B W | PR N GONv | P WS . %
sl s,k gl B a4y e gl 4 S

(ome to
where the
ﬂmrﬂ_r_' IS.

L
L]

(WAF Sl Sl Luils) Marlbro slls cumes yiwg & JSs

Sl Ol 58 (sl Sl s3lad 4y
11444 L5 Va0Y Jlw 31 5,-d)be 5 e e

}J_JJLAJ\_Sébv.:HJﬁ_}»ajuﬁ‘Cf_wJ‘j}J_&
)lsj_:.l:.%};l.a)lﬁn_w 05— Sl — C,_m_’»\_,Ju:a
mASUa S s el e iy oy Ao a ST

WWAF Ol 5 5k

\Al


http://goljaam.icsa.ir/article-1-268-fa.html

asllab g

P
e

OlRl A
Yool

A8 Ol 5 5l

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

\ax

Pl did

e

oy AT

e F =T

P 8

Ay dehd

Lok T =T

y

S =

(VoA AV 518) (plo) il Gy g Slagouas F JS

Lol s Ol 855 5 Olaasin Lol o ioman
b Al S S 53 s il
S Ol a8 O (ks 08 s
oo sd Sl sl Gl 4 o laas sas
olwesly Ol 5 1y SLds glar oS oo
A Ol (kS slnes S i s 50 S
ad paads o pw i b al e sl
@JA)JQ_;?QS¢L?4.1}§]SJ§_£[J\,\_:{\}|
SGSUU Y WG O 6 Z S SO I SOOI
e e e L e S
Ppoi 53 0t Oy (e gladis b
Dbl el cews 4 ee ol Lias el
el 55 JolS bk sla S sl 5 Ol

RO

| L WL |
- - -
e Al Ay
[RELF) ] ™
2 .~
-
sl ad ]
!
A e A |.
T
|
el 1 el g

(VAT ci35 o) Sl 098 (Sl (S (smpio Jon 5 S5

il

2 s sl g sl b Ay @

¥

Azay

R T P
LT FE
Sifpder @

L 4

(PN

ﬁL.)J}J u'ﬁﬁ -

¥

ety

W e
S sla e

(W £ VAR ) lSad 5 (pmndlolis) iligls abiys oo S0

AR93 o9tk Jao B
ub)ﬁﬁvwmd‘ﬂ wﬂ}@.&dd.k_ﬂ


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

DS Jgnin Glous 5,8 Gt j3 4 S Cl
s s Ol b DS IS5 5l sl s
bl glael 5l goluss i iomas 5 Olylse o
GrSWsnd ra) izmen QLB Sl s 5,3
i az g L aS Cl ol eala il b a8
el bl 53 OB damlan (2, o]
Ol asla 2 VY40 Sl s Ol 5,3
U | Q| CON PG PUE IR N WP NN U W
Bl s 5 Frsh e b e 5 B A
J= 5 ol ol Oy 5 1k 3l 12
25§ olads e gols sy b basS
by Ll 5 Al el |y SLls s S
Bd Olpme s (SdS eS JAe 53 o

S Ll | eS S 655

ELLTWLTE

el lasss 5l bl iags s
OS5 et Slesla ol oo g g0 sl Ll i
e palde Sl 5l Olowabl (g5, 50 lallas s
E) J\Al}_.il )\ S = C.;l.\.a )l osla_ul g.,\_l)l: o..ij))
aalan o ioman 5 IS g i S il
Slaosls Sy Slsbl gl o eS8 S s 5 sl
5] SRPRN VY FIVE UL IGSUION IS WSSO0 [ W P
o) slsalas bl el ol 0yl
ol Ll a4 gl Ol s 4 Laaslas 31 (galdss
6)‘.)\_<.,\5 a)Lu:Q_::us_LpLéjé udi)‘ rl.,\_(j_ﬁh)
L_J_ od_Ciesls u.,a.:L.IJ él_h.,\s e RGU S W4

}J_SL;G)\J__; L}__JL)))‘ })‘}_Ad_.a}u!j)lv\_f.ﬁ

Loadls Julodi gy 3o @

oA ) S A S Ol e

o sl fasn Cnlde gl s pe (LA
o3l b 4l e 5 elanrl o s le 655
sdday 2 glae S sloul s S Laaslae
Sl Ay 4 el Ol 8550
Sl D3l 5 G g, OB Salas
Ladc-las ééb 03 sl OLES ol L;,\Jj oyl
(Holstein ~._.. Sl s AW J—-<:J.J JK_.L
5ol a5l < .and Gubrium, 2004)

el e 33 A IS A 5l s
35 bl Gdd 3 A S Jsl s b e
Sl 5 KBl G o S S sy
e B R e e e
S 25 Joh odal (4SS e Bl
O N [ W SN PO G PR I
o=t e 5o =l s ol g
Gl gores (SUAS S 2 e Ly (ol 50
il o 1y r)_@alﬁggﬁldw\ oS )
N 5l ) B i Sy S i 45 ooy
S 2 Gt s S aee SOSS B
S syl > Q_Lolvd"jav\i«\@‘fu?lg
Gt o L S g ol sl Esl
Syd e Sl e 53 Gt Ly J e
oy Sy Al am (SLS eSSl 1l s
=l el e Ol e g 4 a S ol (6, S8
O asete dds pgs i (VoA g )l) 555 o
S el (Sl S (ol s 4 by e
Cledbl i ar g L Sl glaes, S vy
b DS (S ) s (—LOBL S
Syl s el by o S

BaS liud y0g ,
Sl (S f 0 S B Ay G )
JJ._AJ_]&SJ'UL;;)_,JLALEAQ\o:l:rl_?d\uij))
Sledbl 5 Laesls (65505 ,5 2sy .l (63,58
0T 53 5 el Sl 5 GlasbulS e 5l eslinu
JS':«_.»@'Y el 0l eala ) alias 5 sdaline
Loy iamen 5 (o5 e Sl LSy 3 aS
o 3 3 e SLedbl s S s G
Sl b GeS o sasa 5 (ks eS
=be 3 b S Gl eS e Ol 3
Ql_i?l.géj_,;ﬁe.x_&«:}mg;udwjldj_(i;
O_“?leé\«_;y;r_ag\ﬂlﬁ).x_;wulw
,Cﬁ_éjf)lJ_Ba:U;_M\:)j_ﬂuij_éﬁ_.id_JLi:l.;
S5t Gosadt ol gs sl ity s ol sl
Sl Sk 855> 53 s Sl o
Pl sl ws S bl o oy g
oy e il Ol BLE L oS (O
Slomomn 5 o Jdosd G b Sl esls Jdos 5 a2

eSS i ol (bl il ol S

WWAF Ol 5 5k

V¥


http://goljaam.icsa.ir/article-1-268-fa.html

asldead 35

5 = e
ol gl

OlRl A

VY ool

AP Oline 5 5l

il s Shg cald 4 bgye glaanlas 5SS

sl slbs

7P SladS

e

sslerl izl el s 05 YU
oLl =

Gilaws i3 0340 01 S

Sl 3 ol W ol Ol

rAJAHLLfQJﬂ&hlS

e;fjiil .,\.«b;g:]awoéﬁ g«{‘-i

Slaws B3 A2 lp s e bls pde

o2 e S e eile JB
3313 il Cd a5 355 el
%J}Q)ﬁém‘)bﬁ)‘\rﬁfa‘f
aS (gsl Bl Sl Glaas b
Ju Xl e A_QL“ [)l‘,fjc.é)

bk > 0o 5 ol

o Obl 2 W 2 dad 03 g (sl

OlL,e Jlolals Ji Q‘b\,\w;'- Ot
JYAJG}.}«{(,ALAQIJ;:SHSJQIJ
iea b sladauls

Obl = 035515l 5

O Olaws 23 5l eslanal dle 5 4 2

Ol 2 035 seu

OLAS 5y & 5 o g Hlaley

Ol s am Glaas 35 Ol &
Wl 555 gy sladls s am 35
lasls | Blaws 53 5l eslana

L OB S el U3 g0 g

Ll Glaws 254 = s Q@LJSM

e o 55 U5 e 1

bR 20 5 05 sy
Ol 2 03 ol

L 025 (fae

SUl 5 & e 03y b e

Ol 2 035 2 Sl

Sran gl A LA gl B
ela il L Sl

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

0

) = gbs
Pyy-Py.-PA-Ps—Po-Pf-Py S L e 8 bl =
Ol s>
Ja-Jr-Py Ols Ol =
-P\Y-P\.-P4-P5_Pt-P\ L
F_P1¥ ulS.LJ:SV.:.«»AJ [J)ﬁ C,J)a

~PA-PV-P5-Po-PY-PY-PY-P\| clozs| dibs 5 ol 3 035 VY
F-J¥-Do-P\Y-Py\-P\.-Pq ol =

JA-PV\Y-Pa-PA-PV-P?-Pr-PY| wid 5~ b day 5l axd e

J¥-Py\Y-P\\-P) L2 s (ol

Py¥-P\Y-Ps_Po-Pf_Pr_Py oy 5 035 b e

-P\.-P4-Ps-P¥-Pr-PY-P\
Je-Pyy

LS o8 Jals
£

P\¥-P)Y-P4-P¥-Pr-PY Sledbl <haw 035 b

D)\-Py¥-P\Y-P)\Y-P).-P4-PY 2l a Susl

ol sla Shsaar g
SR

F-Jy-P\y-P4-Ps-Py

-Py+.-P4-Ps-Pp-P¥-Pr-PY

P\Y-PYY-P)) ol sl

e o Uy o5 o S kot 2L
S sla s s ool o=l 2Bl 5l
33t 3t e 3 o A5 o
Sy e soge s sl ae ladS S iay S
Ol das S8 b sy e Al o dl lud
e Sy ey S el s s
ol | il gladS 5 Laesls o sazes o D
il e Olan 3l Giass 5o Jdoa 5,80 el
e o]y ot IS Hpban s eddips i
35l >)_>.-j(._7J_:L>J3_aJUu fo—i Slm 2,
el Ly cab o ol s (Y08 oSS 5 05l )
daedal i Laalas 3l ed 35,505 5 Lnesls
Jo) b slac sk 4l slac il
sladsio 5 ol gladis (e ol 5
Lo e U 5 5SS b el e
SIS Al S B s 5 L sie L
L S pRE F A GERRL P IPRI §))
ol _dda>Llas 3,3 slasolis P e ade as ol
slaiassn I oodle ol C__,L:,«D Y


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

oL )8 shlje cELS & bgyye slranlas (g)iSaS

o T sl sl gls
5535 0T 53 JB s oS sl 6345 0L s glals az3dS s e PP R WA
,519&\ L,?l ‘.;Ml azils L;.:l.l)'ﬁg\'.h)'_.)fj.) 5 "F"Jl’ uus (..,.u Sn i Il
4 s B Sy e 4 ol Ol b g ST 5 Wles e a0l “
Sl 5 ik glag b 5 Lledals JU 3l 5~k §lw .
S 3y 5 O35 s 9 )
5 Al e M L Kos glaed el sline OLAIS 3L 5 b | 02 b ol S sl SO

‘J)\Jf)uajfjwib.dulsulu\ﬁ_}wéﬁa; L;__,,)L;ajf
3 S b 55 g e K, Sl ey OLSES JB sl 5l Vo sl s
Ll s s on 3L 0T ) oMol 83580 o0 550005 o WL 5,8k

ey Sl 5 ASdr g bl 4 edd BLosl JB
Syt 393 S e S s s ol

W it s )

6)@./\4\.&}]&«9J}b

o b L oLl 5l dzeas e )LS OL3S 55 s bl 5l S
Ju..sjfié LSLM"L" :.US&J;)%JAV@UL&A)[JSC)
Sl opl L3330 OF 0 1y Lo, lS s 5 5 g 1y oo LS il )

ol i QLIS plys oS

L Obojen Lae,lS 05,85 5
=3\

O)ﬁr)/&m

il = syl

Ol S 5 Ky LS s 0lals 3 cusls e Ll
el OT VL (8 ke

Y s Jb 5 05k

nglf.)u\.»}_/w&d)]a

S SAges
IS g ol s
JV+-P\Y -P\\-P\+ —Pq -PA-Ps-_P¥_Pr_PY-P) S ol

F-Pq -Ps-Po-Py-PY-Py

S8l 5 e J4b

Pyv -Pyy -Pyy-Pq PPy

3 iy i S0,

F-Sy-J\«~Pyf-P\¥-P\Y-P\. P4 _PA-Pv-P$-Po-P¥-Py-PY-P\ O340 L
DA-PyY -Py+ —P4 —-PA-PV-PY ol Cad
Dy-IA-PyY Py Sy Dl

F-Sy-Jy.-PyY

Qbﬁ .Lw.iw‘)‘,:

DA-P))-P4 —P5_Py—_PY_P) ool il b
F-DA-Sy-Py¥ —-Py+ _PA-Pv-Py O350 ooy
F-P\¥ -P\. _Pq P (p i
F-Pq -PY-P) O 7S

DA-S\-P\Y -P\+ -PA-Pv-P¥

csbedd s

WA Ol 5 52k

\%d


http://goljaam.icsa.ir/article-1-268-fa.html

\Yag [)l;,..wjj)._.ﬂli

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

\a%

3 g =l gl s Jslr o
P sl an b e 4 S0 slaalan
PEALE (Gaawd 5 S A Al A )3 olals
slaambas 5| Jols mli 5 6T 5 s L
s oL als Ol v A8 sy e A.,\_.j/<3l>_n;‘
3l ol —le sloaxs 5 ol glaaxrl s
oS ol Bl Glagh 5o r s glals
b il iz g Loy Gl 4
3 D4 gf_';)ﬁ)j_.,é}l_!s\_:.éjs\:.é) s s
ol Sl s Ol s e slakils
o=t sl ul 5 cul o s Juo P2 5 h
Lmesl gl p gy 5 Slal 5l i (o5 4 VS
wlauwbﬂj}%w.wluﬁ
QLilfd._gbo\)_l\g_éL_;dN;uiJ_él_:beﬂ)_iSlu
Q_UAJ\&:J.LSLA)\?L.)J S o=l el s iy
S5 48 S 01 55 il sl ity o e
‘W\M)jjjﬁjutgﬂ_&v_mou&ﬁ
S 1 T YLD B It | B vl
sy asSa cadlalSay 4wy B8 u, S
Gl B8 Ol o gl 1 = Ll
S ) Sl 03,551 aal 3 0L L s
OBy Salas glacoms w3 ey |6
Q\fLs-ca_élica_Lsa_ng_aiSuij_éer:_m\
O5d) b o, Sy ioman 5 il g
W)baj_fdipdw\dukswbﬁ(gw
(bl s 5,0k 5 e b 5l g s s S e S
oS 3l Vb S el 5 eSS Ol
e 3 S e A e (S L, ) 5
Sl gl 0L 5,5 00 E S s
(=8 o POl ey s L Sl dm a S el
S i gee3) e, S el ded iS55 slae,ls
o Ll 5o o Soms O 55 5 L5
GBIk b 5l olals Gl vy 5,55 Wy e
S Lot ol e J sl 5005 pslde sl
rJJ_AJ_iSlLSLM.}BJJA_?u_;}}«_g.J_JJL_YL__:
s ol OLS et sla JB ol
St ol s LK) 5l goliws
LA, O smls 534S 5y boles Gl
L 65,55, oS 5 OYVA (bl aly50) (Sl

e a5 ol sl l e ez S50
b g el ie , SLWF e e 5 b s
S A4S Sl iy daslas baosee ) (3o
ol 03, 5 ol Lnaslias
) S S
edsl o as Sledbla a5 L
e i
Gl ws B, 8 OB S G e 5 il el
Sk S b e 3 S S
Lol )8 eSS S il asS 5,50 ol ol
ey SlaS ar v iy g b Sledbl e

alie sle slass
oo S8k
035 ooty
04 S
cabes s
3 Bas e b,
P e
P ran S
SBLL 5 yoe Job
S Lol
[SEPYRe R
Sy o
033 Lm o) &

Sl S

S sl S

oo lzel 6L"’§}i}

Cﬂagduﬁmj‘}_.;l}@uév\.al_&alﬁ
'Vi—jbfégf" oyl L')_il).!jf_i:{@...bj]‘t_gca.l_ﬂ
sy Lsesls Glo gl Sus a5 I 3
Loy Lol sladgin ns 5 Ladsie (g5
UG s Lol sl 5 baate _fwa g
=l s as ol 88 B slw e la S e
w\_w‘ o “((C)Jj_.v J\w—vv-."&:/—wv-."‘)};)) a ‘b}if
O=b 5 0Ll i, o8u sy 3 Slsy
gl O Sy s Slaalie o aman 5 5L
A_”éjfﬂ«ui_,_;ésﬁjze»w@&.c_w\u_j
a8 ol 0 5 08 daslas 0Ly
6L_A53\} )‘ osla_ul BE JK_.LA)J“.: o C,_wLAchv
@_w;oJJJjéj)jﬂ}_:ﬁ\ﬂwl_w}Hi__f[_i-
MMSH[}-&_A)}SCM‘@J\_&Q\J_’
.Jj_ﬁﬁjj—ﬂ


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

Len oy LI 0L la s 5 ol sl
o Sl SST e e Al plw Sl el 4 S
=S R 5 0o s b A i ) Il Ol e
WAl oS Dl L S s S e e
Jese lamoly Opmmen Cslis b5l il
Sman ;b0 ) ol aS L L S s e
A ) iy e 52 il S (6l
Sl 00550 sl S S 5 oy ol Ll 4 a3
Ao Sl A S g2 e S ol Sl
Sl 3 5k glalie Sls et a8 s a1 O
s Seanh il @L:J aalsl yy ol OLiS
5 o 5 STPY (G 5 00 S8 &y 50

b e ol 31 Oy clei s

WL Bliwws (4,3 415L g yis

Sy i ol Jlds as L oo
Ol e 5l ol g S a3 G b Sl (B
u_}SL_;Jj_;-jAQL.:&J}jQY}_.W L;_;-‘J.la}
R S J_a\_,.o ol jlbasl 5, 50 émuij)l a
S J‘"L‘—“; [GIENE DT Lgué}’.ﬁ 3 LS—‘;L“':}‘ E)
a5 s (Kozak & Andreu, 2006: 129)
S 5y d e eslinul SSUS sla iy, sl Ll
w;yc_iuj;)u‘jdaldf;ﬂga_?j:p
eale ol - .\_.\:- ‘_g.L)m_.w.i: uﬁ:}) )‘ 5b..L_AT
Ll s G_J_Lz} S 310l LS ol od i
3o g J_Jl.xa.ud_“ms‘_g\)_; EPUEE K W |
“5-\._.@,4 J.:_.w Aéj_:ﬂ SCJ)}_».@J& 4)_};&;‘.&_“}-)
Olgme a3 J_al}c Sl el s s (YYAD
SHupes 1l ol d sli ol ghy et Sloe
L adal, 55 a8 S0 glaeslas aw ar s b
LA lresls jlesleul L glLals o SL
el quQ)HJ_iJ ) g2

1- Segmentation, Targeting, Positioning

S35 Glabsy 5 OVAT (LS 5) Glaws 5,
(VA Glssl aliiler) md sl e Ly LI
oLl 5,6 cemn wlelul slac—ul sdd o LA
c_ijfjsl)u&)ﬁ\@;}wlnﬁ
Lyt abslye 5 OLalS el ol Ly
54D S e $3K0) 25 2 b e (Slao s
LalsS, ol Ol ol (65,55, 0 bl 4
S5 s P Do 3 aS Sl o pa
Hlﬁuﬁjgéaa@uw}jﬁ
S il od e o M 5 el B el LS
J_':SIV_A)'_}_&AJJJQML_L»J_AB R 3
= m s Al Ol B8 ediSu p gla e
B SS 5 iy el Ol ol 5L S
Tl S A8 e sl 2 0SB Sl s
Ol Lo i b g0 Bk Esb e S g
S, ol ol a8 el a5l (ol s e
Sl B s b gLl g ad Ol 5, s
L ol 51 g S il 03,5 i S
mbes A S et 5 L) Doy 5
o= 45 Sl 03,5 o Wy 6 WL (N B
Catl 5l 5 Il Sl 55 p s 5 S
sl e S a9 L s gony
i 5 Sl 5l s SIS Gl
Bl alS LasS) 5l olsls Glaws 5,5
e Sl S5 5 D S Sl el
s sl gla B3 s a S s
Solal 5l gl 4, IS g slye 5 e,
S gn 03l3 ol a r&}u’_w‘ S J_>-T 534S
5oddi gl La s b ool glasp 2 -d 0 e
s 5 Sl SIS i g edne Sl
Caliws i, sla Soled Aslsl) L3l s
Dl 5 (35 Ol Dbl gl
sy g Ol gl L s b ol g
SaiE 5 b Lainl s odls i oyl
U P e R R
03,55 =2 a5 el o Sl sla 53
Ot DS A4S g5yl S S s e J':_Alj
o=l 2ot iy i OB s las slas
Slm P2 e O Sl 5 S ol
ot o S e 0dd S 5 L
Dot Cmalies a8 Lo ol a5y YL Ol

WWAF Ol 5 5k

YA


http://goljaam.icsa.ir/article-1-268-fa.html

\Yag [)l:...wjjﬁli

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

VA

Kaa g ) (e 3 e sk 4 pania sl s S 4B 4 09 ha
G il 3 T ey
(i J3 Cuadle O g s ) 64 pald il 5k (o5 (el
oW 8 bl VS
HGUUN PSS WY uw‘ = R
e - . s |~ a
dhﬁlfdlga‘a»bu»ﬁ‘:ggﬁﬁ.ﬁgo i a — ':,1,.:

))l)L{)'\an»’l;ﬁ_M:«_{G_:«Lﬂ«_{a_zj}L{ L B
e . . N . . N s sl
SFL il (B S e Lol iaman * J e

olews S Skl S gl b
E) Ls_yl.“-p,:.x.;)a LS‘)-’ LS;':"j:-""\ 93 )\ saleul Olsls
o O e Cad Ay 4 ) il (g5 wel Kl
&Huﬁuwéﬂf@mmm\,
o Cmoed O35 Jomwlo am a8 Ly e i
Sl e 5 E 5 K0 gl aled o
S e Vo s 5 e AL
sl —old o5l aS oy b o s
ledls 4S5 Ol Gl o e 5 0dd S5
Gl S DA Sliws 5,3 CaBse B e
s sl 5 ;KUK LS il 3550 5

OmeS ool

b S5 g Sl a4 5 L cmnlie 800
Sledbl g S 5 Jrbos 3 Rl s 5
e o Sds S (gl O edal s 4
S e Ol OLA Ol 55
) Sl el 5 o Sl Sl B o)
Sl 4 o D e 5 el (a3 L (ol
oty ke a3 e e ol Lingb S
08 5 Sl e F — 05—

el O‘ (u—gl-g )Lo—j:c))

o953 gl (Slae pr Silblginl ™
Gz 3 edal Cmwd 4 Sl a4 5 U
&‘LAC,»_.JJQ 342 90 oleb! g_,_:SJJ L AJ_‘ol;-

sl |

oWl Bliod (o 8 Bu 5L olsslm

) QUL Blituwd 5,5 5Ll ©
Sledsl cws as oleMbl 5 Wl a5 L
ot slolpe ol g4z S50 slaaslas

el Oy o s OLSS Bl s
A 5 i T Ly S
@Muuaﬂflﬁlwuu&__»u
a5 L PV YAR () s ol oloal = Ly
g_eL\I_.wJ ‘)LJ_B 6H‘f 9 OJ_AT Cmwd a CJL‘«)MG‘ a
BT g b e S by Gua g QLA
Ls‘j—.' 44:_.:\) _))_& )bk—f BL) aS u_inS Q)m
B I I EE - Ry (JEF
34l sl aL<_1l> S &:_.';\; PR WIS W
Sledbl a5 Ly (WYAY Ol s ‘5:_..41)
o—omad g bl 5 Laaslae odal s 4


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

sbul g a>liaa 5l ol glmesls |l (gl —
cg‘,—w\jbmJ_:bu")&)\JjJS ‘u,i_ﬁjj“.v u_«v‘ BE
UL LU SIS U U PP Y-SR VESR T L

Aoles sl Lsesls | (gl lsl) (3date

e Sl e Sbslg iy e sgde JUe
blews L}JJC,M);Q)L&\S(U = b
eyl 50l glmes S L glosls > (Ol
L 30l S il « SATL glasl_o ) ;s
s DLy Bd e S ol a5
e u_@uJ Jzzl Olsjen Jl 3_1.;-]4 R
Sl A 2 Ol sl 5 e gl e
il G b 5l sl 5l i slaes S
=l s 1S L dlrems glaaile 05
da otf.x_usut,mpma:_w Jolss ) tae o

) S g 4y Ol 5 0

Osls Olis rlfb‘,.a osbe 4y gdmy el e o
J gmamen 2 lies gladie 5 cadiie 3 L
CJ—E" Sl Sl B s olals
s

Sl (—elor! el L2b 5l esla |
Gt 31,51 L 05,5 5 B 5 e
Azal>

Ol G Cean dan e s L
s Sy slaslg; s Ol g el
Sl ezt s oS b
Slaws s sl glesn s olads (e el
éﬁ.kg ) g2 olals

SOldsd gl Olblpiniyg B

Gid S s 2 4S5 S aoL oL e
S 5 S i ¢l el ol (i
=l Sl e B ) Sl s Sl s
R N e I e et T
P B LT - UL Sy U -+
Al e gk

Sl 35 30 dmd s oS Gl el ig
OLEIS Bliws 5 S

Ll glsad e plw s M
OLals Glaws (38 Comio 53 bk e LS

23 1 bl Gl Ol 55 o0 Ol oy m 53
plomsl Ol pon Glas 55 ol gls o plas
Jls 5 gt s (i slie | alol> =l s sl
3 ,S

au«.léjgjgi_{uij)dw‘i_{i_a-_}:t_g

WWAF Ol 5 5k

Ae


http://goljaam.icsa.ir/article-1-268-fa.html

\Yq¢ [)l;,..wjj)._.ﬂli

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

AN

Shio®

0l $2,08 o i s S S 5 dOVAY) s an s Ly e o Sl il sl s 5 il 1 3T -
S ls

Al FF 500 (O] g5 o8zl eaSzils) be i & (28 Cdlanl) Sl s e s ko) -
YA-YV
Lgu)l.(.&l)‘\_‘.bl}l_?é)‘x__,g.,_@Ql)_l\f}J_b_}L@;.-)le_,v.@_wgJiJ_Lcw)ﬁ.(\YVV)L.‘E)‘LSJK_JT)'jJ:.é_ﬁ_}LLAJ -
ol 5 (g,lsl rj_l.o 0 ASls (dgie 93,3 il (i a8 sl 0L Ol 3 G cwles

f&,_.ﬂ B Q)M J_:b{:)) (\‘M\') .Aﬁljé_.i dazee g ‘v_é.::é u_M&Jb;‘ gw:l_..\ﬁ SV SRR > gd)_é.!;.- LS‘)‘—'L; -
L) (g3 ,mmly e i Ul a8 slmesls 53 352 50 sla S 5 gl Al s aslw gyt elias
NAAION Y bl 0 5y (e pe

i 10,8 Kapp 5 Slls O L s slES -

N e cb_,,. 53 Ol Blemws (26 Slals wliacawh (IVAY) L wlagbold Jebo ol (s TL;-).%&.:J -
M)J‘&_::'jﬁﬁ‘by_?wui&q))auc)h dlv_l.\o\g_,_:é))}_msq}J‘ﬁ‘ﬂ@%@mhu\gw}
www carpetour. com, el oYlia

.(}J \._;b_- g;_)l:.L.d 2;)‘)@3 g‘}LL).;L:.wL»;-JJ .LS)kP.J C;la:l.:» (\YAN) "u:’li)}‘ bJu'L.uj‘C,J;g o= ‘(’L:li} c}b -

)_::93 db—éj (\VAY)@',G\J\MJ&_M}Q\;L»)QU_LF;_A}) .LSJ))_A:‘«_JUGAL;_:.MUZ}) ,(Y"Y).C))_.rb S
sl s

- Andreu, L., Kozak, M., Avci, N., & Cifter, N. (2006). Market segmentation by motivations to travel: British
tourists visiting Turkey. Journal of Travel & Tourism Marketing, 19(1), 1-14.

- Arens, W. (1999) Contemporary Advertising. U. S. A: Irwin McGraw — Hill Inc.

- Belch, G. E., & Belch, M. A. (2003). Advertising and Promotion: An Integrated Marketing Communications
Perspective. The McGraw— Hill.

- BELCH, G. E., & BELCH, M. A. (2008). Propaganda e promo¢ao. Uma Perspectiva da Comunicaggo In-
tegrada de Marketing. McGraw-Hill.

- Berkowitz, 1. (2004). Vault career guide to advertising. Vault Inc..

- Berman, Barry (2008). Strategies to Detect and Reduce Counterfeiting Activity. Business

- Bloor, M., & Wood, F. (2006). Keywords in qualitative methods: A vocabulary of research concepts. Sage.
- Braun, V., & Clarke, V. (2006). Using thematic analysis in psychology. Qualitative research in psychology,
3(2), 77-101.

- Bryman, A. (2015). Social research methods. Oxford university press.

- Denzin Norman, K., & Lincoln Yvonna, S. (1998). Entering the Field of Qualitative Research. Strategies of
Qualitative Inquiry; Sage Publications, Thousands Oaks.

- Duncan, T., & Mulhern, F. (2004). “A white paper on the status, scope and future of IMC.” In IMC Symposi-
um co-sponsored by IMC programs at Northwestern University and University of Denver (March).

- Duncan, Thomas R. (2005), Principles of Advertising and IMC, New York: McGraw-Hill.

- Eishenhardt, K.M. (2002) “ Building theories from case study research’, in A.M. Huberman and M.B. Miles
(eds), The Qualitative Researcher’s Companion. Thousand Oaks, CA: Sage.pp.5-36.

- Fill, C. (2001). Marketing-Kommunikation: Konzepte und Strategien. Pearson Studium.

- Flint, D.J. (1998). Change in customers’ desired value: a grounded theory study of its nature and processes
based on business customers’ lived experience in the US automotive industry, PhD Thesis, The University of
Tennessee, Tennessee.

- Gronroos, C. (2000). “Creating a relationship dialogue: communication, interaction and value”. The market-
ing review, 1(1), 5-14.

- Holstein, James A. Gubrium, Jaber F. (2004). The active interview. In David Silverman (Ed). Qualitative
research: Theory, Method and Practice. London: Sage Publication.

- Horizons, 51 (3): 191-199.


http://goljaam.icsa.ir/article-1-268-fa.html

Downloaded from goljaam.icsa.ir at 2:44 +0430 on Monday April 22nd 2019

- Keegan, W., Moriarty, S. & Duncan, T. (1992). Marketing. Englewood Cliffs: Prentice Hall.

- Keller, K. L. (2010). “Brand Equity Management in a Multichannel, Multimedia Retail Environment”. Jour-
nal of Interactive Marketing, 24(2), 58-70.

- Kitchen, P. J., & Pelsmacker, P. (2004). IMC: a primer.

- Kliatchko, J. (2005). “Towards a New Definition of Integrated Marketing Communications (IMC)”. Interna-
tional Journal of Advertising, 24(1), 7-34.

- Kotler, P. (2003). Marketing Management. Upper Saddle River, New Jersey: Pearson Education.

- Kotler, P., & Armstrong, G. (2008). Prinsip-prinsip pemasaran. Jakarta: Penerbit Erlangga.

- Kotler, P., & Keller, K. (2012). Marketing management.

- Kotler, P., & Keller, K. L. (2006). Marketing management. Analysis, Planning and Control. Prentice Hall.
Eaglewood CIliff.

- Kustin, R. A. (2004). “Marketing Mix Standardization: A Cross Cultural Study Of Four Countries”, Interna-
tional Business Review, Vol.13, PP. 637-649.

- Kuvale, Steinar. (1996). Interviews: An Introduction to qualitative research interviewing. Thousand Oaks,
CA: Sage.

- Lincoln, Y. S. & Guba, E. G. (1985). Naturalistic Inquiry. Thousand Oaks, CA: Sage Publications.

- Perry, C., & Coote, L. (1994, December). Process of a case study research methodology: tool for manage-
ment development. In National Conference of the Australia-New Zealand Association of Management, Wel-
lington (pp. 1-22).

- Peter, J. P., & Donnelly, J. H. (2011). Marketing management: knowledge and skills: text, analysis, cases,
plans.

- Pickton, D., & Broderick, A. (2001). Integrated marketing communications. Harlow: Prentice Hall.

- Platt, J. (1998) “ What can case studies do?”, in R. Burgess (ed.). Studies in Qualitative Methodology. Stan-
ford: JAI press. Pp. 1-23.

- Raghubir, P., & Corfman, K. (1999). “When do price promotions affect pretrial brand evaluations?” Journal
of Marketing Research, 211-222.

- Rao, S., & Perry, C. (2003). Convergent interviewing to build a theory in under-researched areas: principles
and an example investigation of internet usage in inter-firm relationships. Qualitative Market Research: An
International Journal, 6(4), 236-247.

- Riege, A. M. (2003). Validity and reliability tests in case study research: a literature review with “hands-on”
applications for each research phase. Qualitative market research: An international journal, 6(2), 75-86.

- Riege, A. M. (2003). Validity and reliability tests in case study research: a literature review with “hands-on”
applications for each research phase. Qualitative market research: An international journal, 6(2), 75-86.

- Rogers, R. T. (1982). Advertising and concentration change in U. S. food and tobacco products, 1954 to 1972
(Doctoral dissertation, University of Wisconsin, Madison).

- Rowley, J. (2004). “Partnering paradigms? Knowledge management and relationship marketing”. Industrial
Management & Data Systems, 104(2), 149-157.

- Sarantakos, S. (1998). Social research. Second edition. South Melbourne: Macnilon.

- Schultz, M. (2006). Ansvarsfri ledelse. Boersen.

- Simmsons, H. (1996) “ The paradox of case study”, Cambridge Journal of Education, 26(2): 225-240.

- Strauss, M., Barreiro, W. C., Steiner, M., Mensah, A., Jeuland, M., Bolomey, S., ... & Koné, D. (2003,
October). Urban excreta management—Situation, challenges, and promising solutions. In IWA Asia-Pacific
Regional Conference.

- Yeshin, T. (2012). Integrated marketing communications. Routledge.

WWAF Ol 5 5k

AY


http://goljaam.icsa.ir/article-1-268-fa.html

